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PRODUCT NEWS 

Tht- tollowin1 lnfor■atton la provided by Technical Support , 
to■puter Cua oaer Servi~e. and Co■puter Merchand111n1 

DIIP-2fQ0/2fQQP SNEE{ FEEDER t24-tf-f9J - QIIIIER•s lfANUN, CQ886'7JQN 

The DMP-2100 2100P Sheet Feeder Olmer'• Naaual (pare 15) 1tate1 that the ■axiaua 
1ize1 are 14 . 3" wide by 18.5" lona. Th• ■1D1■ua alze is quoted aa 5" X 5" . Please 
note the tollowina correction■ and clarification: 

Mlni■ua/Maxi■ua width to be fed auto■atically 1• ?.s• to 8.5". Any other size, up 
to 14 .3" wide, can be fed by band without rnoval of feeder . Mini■u■ len1th 
(vertical) accepted by the feeder 11 T" not S". 

IIQDEL 16 PAYROLL 124-12031 - 9J,oo.og r.llUP« DELAYED 

The 03.00 oo ver1iona of the 8200 ••rt•• Accounttna software are now in ato k except 
tor Payroll 28 6203 . We are ■akin1 every effort to coaplete Payroll and aove 1t to 
the warehouse•• soon aa poa■ible. Becauae of tbe delay. wear~ re1tock1n1 the 
warehouse w1th the 02 00.00 version of Payroll. We will notify you when the next 
version beco■es available. 

Note : fhe warehouse is still f1111ns backorder• ot the tollowin1 n1111bers as of 
to ay. More quantJties should be available 100n. 

700-2053 General Ledaer 28-6201 
700-2054 Accounts Receivable 28-8204 
700-2055 Account• Payable 28-8205 
700-2057 Salee Analysis 26-8208 

Uparade to Version 03.00.00 
Up1rade to Version 03 .00 oo 
Uparado to Version 03.00 .00 
Up1rade to Version 03.00.00 

Pld•ae note th4t you ■ay use the oa.oo 00 version of Payroll with the 03.00 .00 
versions ot the other software. However, the uaer ■ust inatall one or the 03.00 .00 
accountin1 packa1es after the Payroll 02.00 .00 fa lnatalled . This order of 
1natallat1on 11 necesaary to en1ure the uae of the 03.00.00 directory structure 

:r any 03.00 oo accountin1 packa1e1 are already lnataJled on the use ' haru dJak. 
use the nor■al tnatallation routine to Jnstdll Payroll. Then uae he n~r■al 
1natallat1an routine to re-in1taJl one of the 03.00 . 00 accountJnw pa ka1es out when 
asked, "Re-Inatal l Pro1ra■s? (YIN)". answer "r: when akeG. ··create New xx Data 
Pile• ror Coapany #X? (VIN}" {where .a J• tbd account1nf application be1n~ 1nst 11 d 
and x Ja the appropr1ate co■pany nuitberJ, answer •N•. • a e 
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EXPRESS ORDER SOFTWARE 

EXPRESS ORDER AVAJLAB/J,/TY /NfQll(ATIQN 

Be1innin1 July 24 . 1985 8Jcpre11 Order product availability infor■ation will no 
lonpr be published in the Update The Bxpre•• Order Product Availability report 
will be sent to ator•• twice a ■onth 

EXPRESS QRDEII SOfTJiAIE lt'M8,1NTY /IQJ./t;T 

SJcpresa Order Software 1• sold by Radio Shack on an •As 1s• basis WITHOUT a Radio 
Shack warranty !xpr••• Order Software la packapd with a li■ited warranty otter 
provided by the pr1aary vendor and tb1a 1• tlle ONLY warranty offer . 

Cuato■er co■plaint• which relate to functional d•(lclencl•• are to be resolved 
between the cuato■er and the pri■ary vendor. The vendor ia also responsible tor 
phys1cal detects with the packa1e 1uch •• bad ■edta or aiaainr docuaentation . 
cu■to■er co■plainta wbicb relate to phv■ical defect• that occurred durln1 lhip■ent 
or at the warebou■e are to be resolved by Radio Sback. Radio Shack'• sole 
responsibility 11 li■ited to that of replactn1 the packa1e. Be aware that your 
options are li■itedt £OS products wb1ob ■uat be replaced are to be returned to TEW 
only atter you receive a return authorisation troa Port Worth. Call (817) 390-3129 
tor that authorization . DO IIO'f CALL ffl. 

llXPRESS QRDE8 SQnJIME SH/PP/NG PQJ,/CY 

Express Order Software is NOT "pro■iaed del!very" in 24 hours . but IS ~,hipped" tro■ 
TEW within 24 BUSINESS hours . In aoet caaee it le les■ than 24 hours . Most EOS 
products are shipped UPS "Second Day Blue Label• and should 1enerally take no ■ore 
than three days to arrive . Please Be aware that one day is necessary to process 
yuur order . weekends and holidays are not included in our delivery tiae tables and 
delivery ti■e ■ay vary dependln1 on location . Tbank1 to you the BOS pro1raa has 
beco■e very popular and sale• are pint atron11 

EXPRESS ORDER SQentME PRODUCT DESCR/PT/QNS 

Detailed Descriptions of products -1th the "In Stock• status ■ay be tound in the 
Express Order Software section ot tbe "Directory ot Reviewed Software". A catalos 
and other pro■ot1onal ■ateriala will be available in the near future. 

We are aware that we are runn1n1 behind in 19ttin1 descriptions to you tor the EOS 
section ot the "Directory ot Reviewed software" . We are atteapt1n1 to rect1ty the 
proble■ . Please ■alee sure you are 1tpdatin1 your directory re1ularly. You and your 
cuato■era will find the infor■ation valuable . 
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• CSR GRAPEVINE~ 

M indicated by tbe ...... •orapevta•, tllta ••ct!oa ta --r• Cuatoaer 
SenJc• Repreaentativea abare iatonaatioa witll each otber. It 1• bere Jou 
cu coaaunlcate your late■t ftadtap and •btt■ of wtadoa• to all CSR'• · If 
Jou wtab to contribute to tbe CSI Grapevt• uae tlae Subat■aion fora attached 
to the la■t Update of eacb aontll, or ••DCI JOIII' JllforaaUon to Coapuserve ID 
nuaber '1000'7,S:sa. Plea■e be ■ure to laolade ,ov •-- and Store Naaber. 

NOT!: We atte■pt to 1eparate tact fro■ fiction but not beJns oan1sc1ent we 
NY occasionally pot . It so, let ua know about it . We'll sladly correct 
our■e lvea . 

WARMING: The infor■ation contained in tbe CSR Grapevine la ■ade available on 
an "as ta• baaia tor the use of ■ tore peraonnel only . Much of the 
1ntor■at1on will not be aupportecl by Coaputer Cuato■er Service and in no way 
shall Tandy Corporation be reapon■ible for any probl••• cauaed by the uae of 
tb11 1nfor■ation. 

All article• which do not inclllde a by-11•• c ... fro■ Coaputer Cuato■er 
Service. 

CQJ.Q8 CQIIPVTER C-CQlffllll {2f-J9JI, 91.00,001- DQCVlflJ{TdllQI ERROR 

We need to re-atate this infor■ation: On pap 1-a (fir■t parasraph of ' THE LA.,GUAGE 
IMPLEMENTATION ' ) it 1tates that a book 'THE C PROGRAMMING LANGUAGE' Js Included with 
the software. Thia publication, by Kern1pan and Ritchie, 1• NOT included and 11 
not stocked by Tandy . We ■till pt quite a tn calla about tbi ■ . Pleaae pa■• tnsa 
1nfor■at1on on to your cuato■era. 

fdUQLL 124-1:,fJI - Ult YQM'S STATE TM 

New York baa a atdte tu with a rate of .oas• and au of .80 a week. The only way 
to handle thJ ■ . 80 a week l1■1t 1• to So into ayate■ definition before each payroll 
and lncre■ent the aax by .80 each tt■e . 

!JCaapl1t: 

Ftrat Payroll 
Sec-,nd Payroll 
Thi rd Payroll 
(etc . J 

Max .80 
Max 1 20 
Max 1.80 

A n-11,1, •t•l'•r•1 
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IIQDEL Ill SUPERSCRfPSff 124-1seo. 91.qJ.OO/ - HD tJSCll COWERT PRQBJ,Elf 

It you are ruruiJn1 Model III SuperSCRIPSIT oa a Model 4P/4 III hard disk syste■. 
version 01.02.01 work■ tine tor ASCII text cooverai on. The new version (01 .03.00) 
does not let you convert ASCII text properly. (Thia occ:ur, only on flard Disk . 
Co■puter Custo■er Service knon tbe problea exi1t1 and ha• tlled a Software Proble■ 
Report . ) Model Ill HD cu•toaers that 11 .. tbil feature abould not be up1raded un ! 
tbi• 1• corrected. 

IIQDEJ, 1y14 PAYRQU, (M-HOUINIJI - ZIIQ 4dL11CI YO/PlP caecxs 

When you have an e■ployee wbo1e deducttoaa are aore than their earnin1• a zero 
balance voided check will print. However. tbe deduction, tbat were taken out ot he 
check will be updated correctly. 

( A ffll/1', •t•l'l l''tl l 

TANDY 100011s-oos MP /BIi PC-DQI 

Plea1e note tbat PC-DOS wtll run on tbe Tandy 1000, but tbe Tandy 1000 MS- 00S will 
not run on the IBM-PC. Cu1to■er1 tryin1 to do th11 will receive tbe error ■esaaae : 

•011kette ta bootable oaly oa tbe Taacty llodel 1000• 

TAIDY 1000 125-10001 - flUN 399-BN!R IIQDIII BOARD MP 1s-2,12C QfflQN QOAIUl 

When u1in1 the Tandy 1000 with tbe 300-Baud Mode■ Board (25-1003) and the RS 2· 2c 
Opt .ion Board (25 1008) inatalled, tbe Node■ Board Ju■per 12 ■uat be confiil•red as 
PRI■ary (Ju■per over the left and center pin■) and tbe RS-aaa board Ju■per •u• be 
cont1aured aa SECondary CJu■per over pin• 11 and 82). Tbia 1• the only way that 
Hoat in Deakaate will work 

rr111 ll«:J, #1/II. lr'OAI ••. 1 • • , ,, I 
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TANQY 2009 tu-suu/ - PUU/NG PAM QfTIQI II lQ6 HARD RII& 
Gettin1 tired ot 1eetn1 Tandy 2000 1 1 that won't boot? Re-Poraat lt and then it 
works? Soutbin1 that you ■ilht want to do before you send a Tandy 2000 out to a 
cuatoaer 11 to put 1o■e sort of park option in tor tbe hard disk . So■ethina like 
SHIPTRAK troa the Tandy 1200 HD! It you cu borrow an MS-DOS disk tro■ the Tandy 
1200 HD, you can copy SHIPTRAK over onto tbe bard disk ot tbe Tandy 2000. On the 
Tandy 2000 while in A: pro■pt, tn■ert tbe Tandy 1200 HD MS-DOS into A drive and 
type: 

COPY SBIPTRM.COII C:\PARI.COII 

You now have a park option on the hard diak. Ko ■ore bavins to seek a track, or 
worry whether or not tbe ■ed1a will be da■apd durina tranait. Juat type in park, a 
■esaa1e will be dilp.layed to re■ove PGNI', aad you're done. When you reaet or 
restore power, tbe bard disk •Jll boot noraally. 

14Jtor'a llote: Hardware SupPort ta ia the proce•• of havtnc tbia teated. 

(IUVII INCICaOI. l'1"0M 11#-TII.IJ 

TAJ/QY 2099 l(IC8QSQU IIQRD <M-5-1tfJ - ee:, IVIIII lQ6/fAT 

Ir you find that Nicroaott Word ta not printiq your pap nu■bera in the sa■e pitch 
you specified for your docu■ent, don't uae the pap nu■ber option in 'For■at 
Divieion' . Inetead, uae the 1lo1aary word 'pap' in a runnin1 head . This way, you 
can use a For■at Character coaaand like roa muld ur other text. See aanual pa1es 
88 and 93 . 
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